
Go to www.citiprogram.org. Click on "New Users Register Here." 
 
Select University of Detroit Mercy in the "Participating Institutions" dropdown box. 
 
Create your own username and password. 
 
Click the link that reads “add a course or update your learner groups.”  
 
Scroll to the bottom of the screen.  Question #5 reads, “Would you like to take the 
conflict of interest mini-course?”  Check yes and click continue. 
 
There are two short courses which will need to be completed to fulfill the requirements 
of the module.  Each will take approximately 30-45 minutes.  They can be completed in 
separate sessions.  Quizzes are given following the reading material. When the required 
modules are successfully completed, a Course Completion Report is available for 
printing. Please print a copy and send it to the OSPRA either by e-mail to 
caldwecr@udmercy.edu, by fax to 313-993-1534, or via hard copy to 500 Fisher. 
 
Thank you. 
 
 
 
 


